
Performance Test Tools

Installation and 
Configuration



Step 1
Install Java SE Development Kit 
(SDK) 

• JAVA VERSION 1.8 OR HIGHER

• REQUIRE JVM 8 OR HIGHER







Step 2
Install JMeter

• USING VERSION 5.1.1







JMeter Directories



How to launch JMeter











Step 3
Install XAMP or WAMP or MAMP

• USE FOR HANDS ON AND INDIVIDUAL PROJECT





Step 4
Install HESK System

• USE FOR HANDS ON



Create HESK database
1. Open phpmyadmin

2. Create database name ‘hesk’

3. Create user ‘hesk’

4. Tick ‘Global privileges’ and ‘Go’



Installing HESK System
1. Copy hesk.zip

2. Extract hesk.zip

3. Copy hesk folder into www directory in XAMP, WAMP or 
MAMP

4. Open browser and open url http://localhost/hesk/install

http://localhost/hesk/install


1. Click ‘Click here to INSTALL HESK’

2. Click ‘I ACCEPT (Click to continue)’







Configure HESK System
1. Open browser and open url http://localhost/hesk/admin

2. Login as administrator, password: administrator

3. Click ‘Settings’

4. Click tab General, change URL to http://localhost/hesk/admin

5. Click tab Helpdesk, change Use-anti SPAM image to ‘OFF’

6. In tab Helpdesk, change Use attachment to ‘NO’

7. Click ‘Save Changes’

8. Click ‘Logout’

http://localhost/hesk/admin
http://localhost/hesk/admin


Create user HESK System
1. Open browser and open url http://localhost/hesk/admin

2. Login as administrator, password: administrator

3. Click ‘Users’

http://localhost/hesk/admin


1. Fill in ‘Profile Information’ 2. Change permissions to ‘Staff’

3. Tick ‘Can run reports (all)’

4. Create User



Login and Create Ticket HESK System

1. Open browser and open url http://localhost/hesk/admin

2. Login as user

3. Click ‘New Tickets’

4. Fill ticket information

5. Click ‘Submit Ticket’

6. Click ‘Logout’

http://localhost/hesk/admin


Step 5
Install SUPPORT System

• USE FOR INDIVIDUAL PROJECT



Create SUPPORT database
1. Open phpmyadmin

2. Create database name ‘support’

3. Create user ‘support’

4. Tick ‘Global privileges’ and ‘Go’



Installing SUPPORT System
1. Copy support.zip

2. Extract support.zip

3. Copy support/support folder into www directory in XAMP, 
WAMP or MAMP

4. Open browser and open url http://localhost/support

http://localhost/














Support System



Admin Login 



Admin Login 



1. Click icon ‘User’

2. Click ‘Add User’

Admin Login – Create User



User Login 



1. Click icon ‘Create Ticket’

2. Fill in form

3. Clik button ‘Create Ticket’

4. Click ‘Close Session’

User Login – Create Ticket



THANK YOU


